B JIOI'OBOP Ne 879
00 OKa3aHUH YCJIYT CBSI3H IOPHAHYECKOMY JTHILY, HHAHBHAYAILHOMY NPEANPHHHMATETIO

r. Kpachosipck W_Z_é.),) /é 2022 r.

O6uiectBo ¢ orpannyenHoii oteTcrBeHHOCTBI0 «KpacllpomCrpoiiy (1anee — 000 «KIIC), uMeHyemoe B nansHeifwem "OITEPATOP", B nuue
TeHepalbHOro aupexTopa Muns Buktopa BuKTOpoBHYa, JEHCTBYIOIIErO Ha OCHOBAHMM YCTaBa, ¢ OJHOH CTOPOHB, H MyHHUHNAIBHOE ABTOHOMHOE
odeodpasosaresbHoe yupexaenue Jlnueit Ne 9 «Jluaepy» umenn A.M. Knemkoy (nanee — MAOY Jluueii Ne9 «JInpep» umenn AM. Knewko), umenyemoe B
nanbreiimenm "ABOHEHT", B nue aupexropa Ocetposoit Upunbl ['eHHaAbeBHbI, AHCTBYIOMEro Ha OCHOBaHHH Y CTaBa, ¢ JIPYro¥ CTOPOHBI, B COOTBETCTBHH
¢ 223 —@3 ot 18 mona 2011 roxa «O 3akynkax ToBapoB , paboT, yCIyr OTACALHBIMH BHAAMM IOPHIMYECKHX JIHLY), 3aK/IIOYHIH HACTOALLMI JIOFOBOP O
HIZKECIIC/TY OLIEM:

1. NPEJIMET J1OI'OBOPA
L.1. OIEPATOP o0s3yerca no 3akasy ABOHEHTA okasbiBate ciieayioliye BHBI YCIIyT: TeleMaTHIECKHE YCIIyrd CBA3M W (MJIM) YCIYT'H CBS3H B CETH
fiepeiatin JaHHbBIX, 33 HCKIIOYEHHEM Nepeatn ronocosoii nudopmaumn (nanee — «Yeayru»), a ABOHEHT 06s3yeTcss npuHMMAaTh | OMIauuBaTh yCayru
OINEPATOPA B nopsijike i B CpOKH, yCTaHOBJICHHBIE HACTOALIAM J{OrOBOPOM.
1.2. OIEPATOP oka3blBaeT 1anHble YCIyri Ha OCHOBAHWM JIMLEH3NH, BbIIAHHBIX (DeiepaibHOii cay:k60ii no Ha3opy B chepe CBA3M, HHYOPMALMOHHBIX
TEXHOJIOTHIT U MACCOBBIX KOMMYHHKALMA:
No 176210 or 21.02.2017 roaa Ha npel0CTaBICHHE YCIYT CBA3M N0 MEpeaye JAaHHBIX, 32 HCKIIOYEHHEM YCIyT CBA3M M0 Nepefaye JaHHbIX s
Leseii nepe/iaun ronocosoii nndopmaumn cpok aeiicteus 10 21.02.2027 roaa, B ToM umcie:
e Jloctyn k cetu casu OITEPATOPA;
e Coeannenne no ceTH nepean 1aHHbIX, 38 HCKIIOUEHHEM COeIMHEHH Ul LieNeii nepeaadn rolocosoii uHpopmaLmm;
e Jloctyn Kk ycnyram nepeaud JaHHbIX, OKa3bIBAGMBIX JPYTHMH ONEPATOPAMH CBA3M, CETH MEpeiady AAHHBIX KOTOPBIX
B3aMMOJIEHCTBYIOT ¢ ceTblo cBsizu OIIEPATOPA.
No 176211 01 21.02.2017 roaa Ha npejiocTaBieHue TeIGMATHYECKHX YCIIyT CBA3M CPOK jeiicTBus 10 21.02.2027 rosa, B TOM uHCIe:
e Jloctyn k cetn cs3u OITEPATOPA;
e Jloctyn K HH(pOPMALMOHHBIM CHCTEMaM HH(OPMALMOHHO-TEIEKOMMY HHKALMOHHBIX CeTeil, B TOM uHc/ie K ceTh MHTepHeT;
e Ilpuem u nepesauy TeNEeMaTHYECKHX YMEKTPOHHBIX COOOILEHMIA.
1.3. Cnocob nocrasku cuetos OTIEPATOPOM ABOHEHTY, cnpasounas nudopmauus u naponn aoctyna ABOHEHTA, ykaspiBaioTes B [Ipunosxennn Ne
| K HacTosEeMy 10r0BOpY.
2. OBS3AHHOCTH CTOPOH
2.1. OIIEPATOP obsizyercs:
2.1.1. Okaseieate ABOHEHTY Veiyru B COOTBETCTBHH ¢ 3aKOHOAATENLHBIMH M HHBIMH HOPMATHBHBIMHU npaBoBbIMH akTamu Poccuiickoit Meaepaimn, nu-
uensueil, [Ipasunamu okasanus yeayr u Hactosimm J[orosopom.
2.1.2. Mssemars ABOHEHTA 00 n3menenun tapudo/Tapi@HbIX M1aHOB Ha yCIyrH CBA3M 110 NEpeaye JaHHbIX - uepes caiit OIIEPATOPA B cetu nntep-
et w/mn B opuce OITIEPATOPA | a Taioke yepes MHMOPMALMOHHBIC CHCTEMbI (HAa HH(YOPMALMOHHOM MOPTAE), HE MeHee vem 3a 10 JHel 10 BBECHS
HOBBIX TapH(OB/TapupHBIX M1aHOB (MOANYHKT «b» nynkra 33 [IpaBui OKa3saHKs TeNEMATHYECKUX YCIYT CBA3H, YTBEPAKICHHBIX [10CTAHOBEHHEM NpaBUTE b~
crBa PO ot 31.12.2021r. Ne 2607).
2.1.3. Bo306uoBuTb Okasanue Yenyr AGOHEHTY B TEHCHHE CYTOK CO JIHs NPEAOCTABNEHUS 10KYMEHTOB, NOATBEPIKAAIOLMX THKBHALIIO 3a/10/DKEHHOCTH 110
UX Onate (B cy4ae NpHOCTAHOBJIEHUS OKa3aHus YCiyr).
2.1.4. YCTpanaTh B yCTAHOBJCHHBIH CPOK HEUCTIPABHOCTH, MPENATCTBYIONINE MOJb30BAHUIO Yeayramu (moanyukt «I™» mynkra 33 TpaBun oka3aHus Tejiema-
TUYCCKUX YCIYT CBA3H, YTBEPIKACHHBIX OCTAHOBJICHHEM NmBHTENbCTBA PD 0T 31.12.20211. Ne 2607).
2.1.5. Hasnauate no cornacoBanuo ¢ ABOHEHTOM HoBBIH cpok ncnonuenus YCiyr, ecian Heco6ioaeHHe cpoka Gb10 00YCNOBJIEHO 06CTOATEILCTRBAMM
HENPEO/I0INMOIT CHIIbI.
2.1.6. Ilpenoctasnats ASOHEHTY Venyru 24 vyaca B cyTku ekeIHeBHO 7 (CeMb) JHEl B HEnemo 6e3 MEPEPHLIBOB, 32 UCKIIHOUEHHEM NPOBEICHHS HEOOXO0 M-
MBIX [IPO(MIIAKTHYECKUX M PEMOHTHBIX padorT.
2.1.7. Bpems peakumn OITEPATOPA na aBapuiinyio 3assky ABOHEHTA cocrasnsier He Gonee 4 (ueTnipex) uacos B paboune axn ¢ 09-30 1o 18-30 no
mectHomy Bpemetnn. OIIEPATOP o6s3an cobnionath cpoku H MOPAIOK YCTPAHEHHS HEMCTIPABHOCTEIH, npenstcrByomnx ABOHEHTY nons3osarscs yciy-
ramu CBS3H, B TOM YHcle:

e OIIEPATOP 00s3yeTcs ycTpaHuTh HEHCTIPABHOCTH, NPENSATCTBYIOLIME N10/1b30BAHMIO YCIYTaMH CBA3H, B cpok 210 3 (Tpex) paboumx aHeii ¢ aathl
npunsts 3asskn OIIEPATOPOM, eciu uHOe He yCTaHOBIIEHO 3aKOHOARNBCTBOM Poccuiickoii Meseparyn. .

*  Bcayuae. ecam 10 Xapakrepy NOBPEA/ICHHA CETH CBA3M HEHCIPABHOCTH HE MOTYT GBITh YCTPAHEHBI B YCTAHOBIEHHBIH CPOK B TOM YHCIIE €CIH 110~
BPCIK/ICHNA BhI3BAHbI ICHCTBHAMH TPETHHX JIMLL (aKTbl BaHAQIM3MA, Kpaku, nHas nopua umyiectsa O[TEPATOPA), OIIEPATOP YCTpaHsIeT He-
MCIPAaBHOCTH B cpok 10 30 (TpuauaT) pabounx aueii ¢ npeasapuTenbHbiM yBeaomneniem ABOHEHTA nyTem onyOiIMKoBaHus HHPOPMALIMK Ha
caitre OITEPATPA (noanynkt «I'» nynkra 33 IpaBu oka3aHus TeleMaTHHECKHX YCIIyT CBSI3H, YTBEPIK/ACHHBIX MOCTAHOBJIEHHEM NPABHTEJILCTBA
P® or 31.12.2021r. Ne 2607).

® B omaenbHpIX cyuasx, npu KPYNHBIX MAcIITaGHbIX aBApHAX, CPOKH YCTPAHEHUS HEMCIPABHOCTE! onpenensiores OITEPATOPOM otaensho ¢
npeaBapuTe/bHbIM yBeaomieHnem ABOHEHTA.

e OIIEPATOP ne oTseuaeT 3a HApyIIEHHE CPOKOB YCTPAHEHHS HEUCTIPABHOCTEIl BCIIEACTBHE Henpencrasienns ABOHEHTOM nocryna B nomene-
HHA JUIA YCTPAHEHHA HEHCTIPABHOCTE! H\MIIM NPH HHBIX 06CTOATENbCTBAX, 3aBHCsLIX 0T ABOHEHTA, kotopsie MOTYT NoBe4b 3a co00i HEBO3-
MOKHOCTD BBITNOJIHEHHUS paboOT B CPOK.

2.1.8. He aBnsioTCs nepepbiBaMH B [PEJIOCTABICHHH YCIYT U HE NO/UIEKAT KAKOMH-THO0 KOMIEHCALMH CO croponbl OTTEPATOPA cnyuan, koraa nepepbisbi
BbI3BaHbI Henosaikamu B 06opynosanun ABOHEHTA unu tpetbux nui.

2.1.9. Coespemenno undopmuposars ABOHEHTA (undopmaims pasmeiaercs Ha MHGOPMAUMOHHOM MOPTA/e KOMITAHHH) O BO3HMKIINX Ype3BbIuaiTHBIX
CHTYALMAX W PA3/IHUHBIX HEMOA/KAX B CETH NMEPE/Iaun JAHHBIX, 3aTPYAHAIOUMX HIN NPENSTCTBYIOMX NOMYYEHHIO Y CIIyT, @ TaKke NPUHHMATh BCE 3aBHCS-
LLME MEPBI JUIS HX CBOEBPEMEHHOIO YCTPAHEHHUSL.

2.1.10. Obecneunts coOMOICHHE TaliHBI CBSI3H B COOTBETCTBHH C JCHCTBYIOINM 3aKOHOAATEIbCTBOM PoccHiickoii Denepatun.

2.1.11. M3sewars ABOHEHTA ne nosauee, uem 3a 24 yaca o AeiiCTBUAX, NPEANPUHUMAEMBIX B COOTBETCTBHH C nyHkToM 2.2, Hactosuero Jlorosopa, no-
CPE/ICTBOM Pa3sMeLCHIA YKa3aHHOI nH(popmaumn Ha nHpopmatmonnbix pecypcax OIIEPATOPA: caiit rightside.ru w/unn B inunom kadunete ABOHEHTA.
2.2. OIIEPATOP Bnpage:

2.2.1. Ipuocranasnupate okasauue Yeayr ABOHEHTY B ciyuae napywienns um tpeGoBaHHii, Npe1yCMOTPEHHbIX HAcTOAMM J[oroBopom, a Takike B cily-
Hasx, yCTaHOBJICHHBIX 3aKOHOAATENbCIBOM Poccuiickoii Menepatmm.

2.2.2. OcyuiecTBAATh OrpaHiueHne oTaAenbHbIX AeiictBuii ABOHEHTA, ecnu Takue AeicTBHS CO3AAIOT Yrpo3y Juist HOPMaibHOro (hyHKIHOHHPOBAHHUS CETH
CBA3M.

2.3. ABOHEHT o6s3yercs:

2.3.1. BHOCHTB niaTy 3a OKa3aHHbIC €My YCIYIH B NPEAyCMOTPEHHOM JI0rOBOPOM MOpsAJKE, 00bEME H CPOKH.

2.3.2. Menonb30Bath Uis noay4eHus YCIyr rnosib30BaTe/bekoe (OKOHEUHOE) 000y A0BaHHe H NPOrpaMMHOE 00eCTeueHHe, KOTOPO€ COOTBETCTBYET YCTAHOB-
JICHHBIM TPEOOBAHUSM.

2.3.3. Coobwars OITEPATOPY B cpok, He npesblmaiontuii 60 aHeil, 0 NPeKpaieHun CBOMX NPaB BIaAeHUs U (MJ11) NI01530BAHNA TIOMEILEHHEM, B KOTOpPOM
YCTAHOBIICHO 1071b30BATE/ILCKOE (OKOHEHHOE) 000py/10BaHKE, a TAKKE 00 HIMEHEHHH HAHMMEHOBAHNA ((PUPMEHHOTO HAMMEHOBAHHA) W MECTA HAXOMIACHHS
HOCPE/ICTBOM 10Ja4H MHUCbMEHHOTO 3asBseHus B opuc OIIEPATOPA.

2.3.4. Cojieprkath B HCHPABHOM COCTOSIHMM a0OHEHTCKYIO IHHMIO U M0JIb30BATENLCKOE (OKOHEUHOE) 060py I0BaHHe, HAXOMLMecs B omemennt ABOHEH-
TA. aTakske codmoaTh NpaBuIa SKCIITyaTalunK 3TOro 060py10BaHus.

Oneparop ¢ AdoHe



L
235. npel'lﬂTCTBOBaTb pacnpoCTpaHeHHUKO CriaMa U Bpe1I0HOCHOr0 NMpOrpaMMHOro obecrneueHus co cBoero abOHEHTCKOro TepMHUHANA, NPEANPHHUMATL MEPbI

10 3aiuTe aBOHEHTCKOrO TEPMUHAIA OT BO3/ICHCTBUA BPEJOHOCHOTO MPOrpaMMHOr0 00ecneyeHus.
2.3.6. CnieinThb 3a COCTOSHUEM CBOETO JIMIEBOro cueTa (nanee— «JIC») M CBOEBPEMEHHO NMPOU3BOANTL OLIATY MPEAOCTABIAEMbIX Y CIIyT.
2.3.7. Cobmonats aBTopckue npasa Ha npeaoctasisembie OTTEPATOPOM 10KyMEHTALMIO, MPOrpaMMHBIE CPEACTBA M HH(POPMALMIO, TOIYHCHHYIO M0
undopmaimonssiM kananam OITEPATOPA.
2.3.8. Hectu OTBETCTBEHHOCTh 3a JIEIICTBHA CBOMX COTPYAHMKOB, CMOCOGHBIX HAHECTH yuiepd 00OPYAOBAHMIO WM NPOrpaMMHOMY 0OecrneueHHIo
OITEPATOPA u TpeTbux JulLL.
2.3.9. [penoctasuts Onepatopy CBA3M CHUCOK JIULL, UCTONB3YIOLIMX €ro M0Mb30BaTeNbCKOE (OKOHEUHOE) 060PY/I0BAHHE B MOMEHT 3aKIIOUEHHS HACTOSIILETO
Jlorosopa, B cootBetcTBHM C TTpunoskenuem Ne3 K HacTosemy 10roBopy. JJaHHbIH CIMCOK AODKEH COMEPkaTh CBEAECHUA O JIMUAX, a MMEHHO: (amusins,
UMs, OTYECTBO (NPH HAIMYUM), MECTO YKHUTENBCTBA, PEKBM3UTHI OCHOBHOTNO JOKYMEHTA, YJAOCTOBEPSAIOUIErO JTHYHOCTb, M 3aBEPATHCS YNOJHOMOUCHHBIM
npeacrasutenem AGoHenTa. Ykaszauublii cniucok oGHOBIsETCS U npeaocTasnsercs OnepaTtopy He peske 0JHOTO pasa BKBapTa.
2.4. AGonenT Bnpase:
2.4.1. ABOHEHT Bripase B mo60e BpeMs B 0JHOCTOPOHHEM TMOPsKE PacTOprHyTh a0rosop, yseaomns OTIEPATOPA B cpok He Menee uem 3a 10 (necats)
JIHEH 10 MOMEHTA PacTOPIKEHHSA, PH YCIOBHH OMIAThl UM MOHECEHHBIX ONEPATOPOM CBA3H PACX00B MO OKA3AHHIO EMY TENEMATHUECKHUX yCyT CBA3M.
2.4.2. OTka3aThecs OT OMIaThl YCIyT, HE Npe/lyCMOTPEHHBIX I0BOPOM M MPE0CTABNEHHBIX eMy 6€3 ero cornacus;
2.4.3. Hasnauats no cornacoatuio ¢ OTTEPATOPOM HoBbIe CPOKH OKa3aHus YCIyT, €C/li HECOOIOAEHHE YCTAHOBICHHOTO CpOKa Ob110 00yCI0BIeHO 00-
CTOSATENLCTBAMH HEMPEOAOTUMOI CHITBI.

3.  CTOMMOCTD YCJVYI U IIOPSIJIOK PACUETOB
3.1. Cronmocts Yenyr OTIEPATOPA onpenensetcs B cooTBeTcTBUH ¢ BbiGpanbiM ABOHEHTOM Ttapugusiv nnasom cornacho [Mpunoxenmnio Ne 2 k
HacToseMy aorosopy. Croumocts yeayr OITEPATOPA Bkmouaet B ce6s H/IC no craske, yctanossienHoii 1. 3 cr. 164 HK P®d. CronmocTb 0Ka3sbiBaeMbix
yenyr ua 2023 roa coctasnset 147840 (cTo cOpok ceMb THICAY BOCEMBCOT COpOk) pybieit 00 koneek ¢ yuetom HJIC no craske, yctaHosieHHoi n. 3 cr. 164
HK P®.
3.1.1. B croumocts 63 JMMHUTHOrO Tapu(HOro MiaHa BXOIMT OMJATA IMPHHBI MUKOBOI 3adBJEHHOH MOJIOCH KaHana, B pasMepe, MpeayCcMOTPEHHOM
TapuHbiM naasoM, BeiGpanupiv ABOHEHTOM. PaGoThl no npoknajke kabens n ycTaHOBKE AOMOIHHTENBHOTO 060pY/0BaHHSA B CTOMMOCTL TapudHoro
nJ1aHa He BKJIOYAOTCA M ONUIa4HBAIOTCS OT/EIBHO HAa OCHOBAHHH BBICTABIEHHOTO cueTa B nopsaake 100% npeaonnarsl.
3.1.2. B ciyuae ucnonb30BaHns TMMHTHBIX Tapudubix nianos, ABOHEHT onnaunsaer OTTEPATOPY notpe6nenuslii 00bem nHdopmarmi.
3.2. Onnara ycayr npoM3BOAMTCS aBAHCOBBIM MJIATEXKOM B COOTBETCTBHH C ICHCTBYIOILIUM TapU(HBIM M1aHOM.
3.3. OTIEPATOP cBs3u o6s3an npenocrauts ABOHEHTY cueta s onnarsl yCayr CBA3n B 971€KTPOHHOM BH/E, HA a/IPEC IEKTPOHHOIT NOYTHI, yKa3aHHOI
B HACTOSLIEM JI0TOBOpE, HE MO3/HEE 5-ro YKCia TEKYIIEro MecaLa.
3.4. Tlo o6pamennio ABOHEHTA OIEPATOP cBsi31 NPOM3BOAMT AETAIM3ALMIO JIHLEBOTO CYETA, TO €CTh NPEOCTABISET AONONHHTENbHYIO HHPOPMALITIO
00 OKa3aHHBIX ycayrax cBasu. [IpenocTasieHue AeTAIM3AUNM CUETa SBISETCS M1ATHOI yeayroif u coctasaseT 30 (Tpuauars) pyoaeii, 8 Tom uncae HJIC no
cTaBKe, ycTaHoB/eHHOi 1. 3 ¢T. 164 HK P®, 32 0/1MH 10KyMEHT.
3.5. ABOHEHT Bnpase notpe6oBaTh BO3BpaTa ACHEMHKHBIX CPEACTB, YIIAUEHHBIX aBAHCOM 3a NMOIb30BAHUE YCIyraMH CBS3H, 3a NEPHOJL, KOraa OTCYTCTBOBANA
BO3MOYKHOCTb MOJIB30BAHUS TAKUMH ycnyramu cBs3u He o Buie ABOHEHTA.
3.5.1. OTIEPATOP npoussoaut Bo3spar yriaueHHsix ABOHEHTOM aBaHcoM aeHexHbIX cpeicTs, B TeueHue 10 (aecatv) GaHKOBCKMil jHEi ¢ JaaThl
o6pamenns ABOHEHTA.
3.6. OcHOBaHMEM /UIsl CIMCAHMA AEHEKHBIX cpeacTB ¢ auueBoro cueta ABOHEHTA 3a npenocraBieHHble YCnyru ABJIsAIOTCS JaHHbIC, M10JIyYEHHBIE € MOMO-
11610 060py AoBaHus, ucnonszyemoro ONTEPATOPOM ans yueta o6beMa OKa3aHHbIX MM YCIyT.
3.7. PacueTHBIM NEpHOOM SIBAAETCSA OMH KaNeHAapHBIH Mecsll, JIHeM OraThl CYMTAeTCs ACHb MOCTYMIeH s AeHexkubIX cpeacts oT ABOHEHTA 3a yenyru
B Kaccy, 1160 Ha pacueTHblii cueTr OIIEPATOPA.
3.8. PacueTsl 32 Ycayru ocyliecTBaAAETCS MyTeM GE3HANTHYHOTO NEPEYHCIIEHHs ASHEKHBIX cpeacTs ¢ pacueTHoro cueta ABOHEHTA na pacuernbiii cuer
OITEPATOPA, B COOTBETCTBMH CO CUETOM MO0 HACTOALINM A0r0BOpOM, BoicTaBieHHbIM OITEPATOPOM unn Hanu4HbIMH ICHEKHBIMH CPEACTBAMH, MyTEM
ux BHecenus B kaccy OITEPATOPA B opuce OTIEPATOPA cBasu.
3.9. ABOHEHT o6s3an onnatute Yenyru OTTEPATOPA 10 10 uncia Tekyuiero Mecsiia Ha ocHoBauuu cueta( cornacHo 1.3.3 Jlorosopa) u / nin HacTos1e-
ro gorosopa. Henonyuenne cueta ABOHEHTOM He siBnsieTcs ocHoBaHneM s Heornatsl Yeayr OTTEPATOPA.
3.10. Cmena Tapu(HOTo niaHa BO3MOYKHA TOJIBKO C Ha4asna pacuyeTHOro nepuoja.
311 ExemecsuHo, a0 10 yucna mMecsiiia, cieayroiero 3a pacueTHsiM, Onepartop npeaocTtasiseT AGOHEHTY JOKYMEHTBI: aKT OKa3aHHBIX YCIIYT U CHET-
(hakTypy B BuAC YHHBEPCANTLHOrO nepesaTouHoro aokymeHta (YI1/1) 00 oxa3aHHBIX B MCTEKIIEM MEPHOJE YCIYrax CBS3H, 10 COCTOSHHIO HA MOCIEIHION
KaneH1apHylo 1aTy Mecsla, B KOTOpOM okasausl ycayru. B ciyuae, ecnu ABOHEHT B Teuenun 5 (nstn) pabounx axeii ¢ Mmomenta nonyuenus YI1JI 8
COOTBETCTBMH C MYHKTOM 3.3. HACTOSIIErO JOrOBOpa, HE 3asBUT BO3PAKEHMS OTHOCHTEJIBHO pa3Mepa W CTOMMOCTH OKa3aHHBIX YCIYT, YCIYrH CHHTAIOTCA
NPHHATBIMK 6e3 3amMeyaHuii.

3.12. CTOpOHBI B COOTBETCTBHH C 3aKOHOATENBCTBOM, €KEKBAPTAIBLHO MO COCTOAHHIO PACUETOB HA OTYETHBIE J1aThl COCTABJISIOT H MOAMICHIBAIOT AKT
B3aUMHBIX CBEPOK PACYETOB M0 IIATEXKaM M YCayraM.
3.13. CTOpOHbI MPHUILINM K COIJAICHNIO, YTO JOKYMEHTBI HAmNpaBlieHHbIE HA AJPeC 3EKTPOHHON MOYTHI, YKa3aHHbIl B HACTOALICM JIOTOBOPE,

NPU3HAIOTCS HaweKawuM obpasom nepeaaHHsiMu. CTOpoHBI 00s3aHbl OOecneuuTh AOCTYN K HMHGOPMALMM MEPEJaHHON N0 IIEKTPOHHOI nouTte
YMOMTHOMOYEHHBIX JIHLL.

3.14. CTOpOHBI 10TOBOPHUINCE O BO3MOXKHOCTH NMPUMEHEHHS NIEKTPOHHOTO 0KYMEHTO000poTa. [TpH HANMYMKM TEXHUYECKOH BO3MOIKHOCTH JIOKYMEHTbI
NePBUUHOTO GyXraaTepckoro yyera MOryT NepechliaThCs B SMEKTPOHHOM BHJIE MO TEJIEKOMMYHHKAIIMOHHBIM KaHa/laM CBA3M B BHJIC IOPHAMYECKH 3HAUMMBIX
INEKTPOHHBIX JOKYMEHTOB C MCMOIb30BAHHEM IEKTPOHHOI LmdpoBoii noanucu (DLIT). CTopoHsl 0CO3HAIOT, UTO J0KYMEHTHI MTOTUCAHHBIE B 3JICKTPOHHOM
BHME C MCMOJb30BaHHEM 3J1eKTPOHHOIN wudpoBoii moanucu (L) ABAAIOTCA NOJTHONPABHBIM AHAJIOTOM TPAAMLMOHHBIX JIOKYMEHTOB Ha OyMaykHOM
Hocutenu. [lepenaHHble Takum 00pa’oM AOKyMEHTHI He Tpebyercs ayGmmupoaTh B OymakHOM Buie. B ciyuae npunstHs pemenus o0 MCNOAb30BAHHM
3MIEKTPOHHOrO J10KYMEHTO0B0POTa, CTOPOHBI 0OMEHHBATLCS HACHTH(HKATOPAMHU U HACTOlKH 0OMeHa HH(OpMaLHK.

3.15. Cnocof 10CTaBKH OPMrHHANOB MEPBHYHBIX OYXralTepCKUX AOKYMEHTOB: MOCie 5 uucla Mecsua, cieayiouiero 3a otyetHsiv ABOHEHT
CaMOCTOATENLHO MOJYHAeT CUET HA OIUIATY, AKT OKa3aHHBIX YCIyr, cueT-(hakTypy B Buae YHHBepcanibHOTO nepeaarouHoro aokymenta (YI1J1) B cepsuchoii
cnyxbe Oneparop no aapecy: r. Kpachosipck, yn. A. Martpocosa, 10m 5, nomeuenne 23 unn r. KpacHospek, yi. Anekceesa, oM 109, nomeumenne 253,
Bpewms paborsi: 9.30 — 18.30.

3.16. B cnyuae BBIMOMHEHHA JOMOIHUTENBHBIX PaboT, MpeayCMOTPEHHBIX MyHKTOM 3.1.1., NpH HATHYHUM 3a10/KEHHOCTH MO BBINOJHEHHIO ITHX padoT,
JIEHEXKHBIE CPEeACTBa, mocTynaiomme Ha pacueTHslit cuer OIIEPATOPA, B mepByio ouepeab 3a4MC/IAIOTCA B CUET OMIAThl JAOMOAHMTENbHBIX padoT, a
OCTaBIIAACA CyMMa B CYET TEKYIHX IaTexeii no A0roBopy.

4. OCOBBIE YCJIOBHUSA
4.1. Bee coenmnnenns ABOHEHTA c cetsio nepenaun aannbix OTTEPATOPA unuumupyercs ABOHEHTOM.
4.2. 3a eannuiy nonyuyaemoii napopmaumu (tpadmuka) npuHumaercs 1 Merabaiit, ycnoBHo pasublii 1000000 Gaiit (OKpyrieHHe NpOM3BOAMTCS COMNACHO
MaTeMaTH4ECKHM MpaBMaM) MM M0JI0Ca MpOMyckaHus, rae 3a eauuuiy Gepercs | kbut/cek (1 ko6t mudopmaunn, nepenasaemblii 3a 1 cekyny
BpemenH 1o kauanam cesazu OIIEPATOPA) B 6e3numuthbix Tapudax (32 kOut, 64 k6ut, 128 kout, 512 k6ut, 1024 k6ut u ap.). B 6e3numutHbIx Taprdax
yKaspiBaeTCA MHMKOBasA (BEpXHsAA) mojoca nponyckanus (He Gonbiie yem). [Ipu makcumanbHOil  3arpyske kanana OITEPATOPA wwkHss nojoca
npomyckaius aonyckaerca a0 15 % or BepxHeii, T.e. peanbHas cKOpocTh Tapua nexut B npeaesne S*0,15-S, rae S — 370 ykazaHHas MakcuMaibHas
CKOpOCTB TapHda.
4.3. B cayuae neucnosnbzopannas ABOHEHTOM nononuutensHbix IP-aipecoB B TEYEHME OJHOrO Mecsla 1ocjie MX MonyueHus, AGOHEHT 00f3aH
OCYIIECTBUTL BO3BpAT IP-aipecoB ¢ COOTBETCTBYIOLINM MEPEPACHETOM €HKEMECIUHOI NJIATHI 3@ UX MOUIEPIKKY 110 MUCbMEHHOMY COIIIAIECHUIO CTOPOH .
4.4. Tlo nucsmenHomy 3assnennio ABOHEHTA OITEPATOP o6s3an 6e3 pacTopikeHns A0roBopa npHoCTaHoBUThL okasanne Ycayr ABOHEHTY. Ilpu stom ¢
ABOHEHTA B3umaeTcs njara 3a BeCh NepHOJ, yKa3aHHbIi B 3asB/eHUH, B pasmepe, ycraHosienHom OTTEPATOPOM (nyHkT 59 [Tpasui okasanus Tejiema-
THYECKHUX YCIIYT CBSA3M, YTBEPHIEHHBIX NOCTAHOBIEHHEM nmBuTenbcTBa PD 01 31.12.20211. Ne 2607).

Oneparop Abon



L}

4.5. ®IEPATOP npenocrasiser ABOHEHTY Bo3MOMKHOCTh noyueHHs KOHCYJIbTALMI N0 BOMPOCAM, KacaloUMMes MOpAKa NpeaocTasieHns YCiyr, no
Bonpocam onnarel Yeayr B ofuce OTIEPATOPA no anpecy: r. KpacHospck, yia. Matpocosa 5, nomeuenue 23; r. KpacHospek, yi1. Anekceesa, 1om 109,
nomeuenne 253, esxeanenno ¢ 9.30 no 18.30 u/unu kpyrnocyrouno no tenedony 206-11-11, 206-77-87.

4.6. B ciyyae Hanuums 3a10/5KeHHOCTH Y AGOHeHTa no nuuesomy cuery Onepatop npuoctaHaBnusaeT okasanuwe Ycnyr ABOHEHTY a0 moaxoro
NOraleH!s 3a/10JDKCHHOCTH, HO JI0rOBOP NpPH 3TOM HE PAacTOpraeTes W cuuTaeTes AedcTByiomuM. B ciyuae, koraa 6anauc JIC cocrasaser 0 py6neit an6o
CTAHOBHTCA OTPHLATE/IbHBIM (NPH ITOM 3a10/UKEHHOCTD HE npesbiwact 360 py6neit) - 6a0kupyeTcs aocTyn B MHTEpHET, yCTaHAB/IMBACTCS OrPaHUYEHHBIH
Joctyn k cerebiM pecypcam OIIEPATOPA. B cayuae, ecin 3apomkensocts ABOHEHTA nepex OIIEPATOPOM cocrasnser Gonee 360 py6reii,
OINEPATOP npnocTaHaBanBaeT MOIHOCTBHIO IPHOCTAHABIIMBACT OKazaHue YCiyr.

4.7. Tlpn nacrynieuun 00CTOATENbCTB, YKa3aHHBIX B M. 4.6. Hactosumero jorosopa, OIIEPATOP nanpasnser B aapec ABOHEHTA ypegomnenue o
NPHOCTAHOBKE OKA3aHUA YCIYr B CBA3H ¢ 00pa30BaBLICHCS 3a/10/DKEHHOCTBIO, @ TaK )K€ MNPEYNPEKIACHHE O BO3MOXKHOCTH OJHOCTOPOHHErO OTKaza OT
JIOroBopa B ciyuae, eciau B teuenune 6 (wectn) mecsiues AGOHEHT He noracuT 3a10/5Kk€ HHOCTb.

4.8. B cayuae, ecin okasanue ycayr Obiio NPHOCTAHOBJECHO MO OOCTOATENLCTBAM, YKA3aHHBIM B ILIL 4.6. u 4.7. HACTOSLErO JOrOBOpa, B CBA3M C
HEJIOCTATKOM JIeHexkHBIX cpeacTB Ha cuete ABOHEHTA u ne B0306HOBIEHO MO McTeueHuM 6 (wectH) Mecsiues ¢ jarsl Hanpasienus OITEPATOPOM
ABOHEHTY nucementoro yBeaomieHus, To oau pas 8 mecau ¢ ABOHEHTA B3umaetcs aGOHEHTCKast M1aTa 3a 110/1630BaHAe TeXHHUECKUMH PeCypcaMit
cetu B pasmepe 30 (Tpuauats) pyoneit B mecau, ¢ yuetom HJIC no crake, ycranoienHoi 1. 3 cr. 164 HK P®, Ho He 6osee 6 (L1eCTH) MECALER.

4.9. OIIEPATOP nmeeT npaso Ha MojiHOE WM YaCTHYHOE NPEPBIBAHNE NPEJIOCTABICHHS YCIyr, CBA3aHHOE C 3aMEeHOIT 000Dy A0BaHHMS, NPOrPaMMHOTrO 06ec-
1ICUCHHS WM NPOBEICHUEM JAPYTrHX paboT, BHI3BAHHBIX HEOOXOAMMOCTBIO NOIEPIKAHU PabOTOCIOCOGHOCTH U pasBuTHa ceT, onosectus ABOHEHTA ne
MEHEe YeM 3a CYTKH HAa MH(OPMALMOHHBIX MOpTAnax WiH MyTeM nepeaaun uudopmamu B nuunbii kabuner ABOHEHTA. [1pu stom ABOHEHT Bnpase
10TpedoBaTh BO3BpaTa Cpe/ICTB, YIIAYEHHBIX 3a MOJIb30BaHUE Y CIyraMy, 3a NEPHOL, KOIJla OTCYTCTBOBAIa BO3MOXKHOCT BOCIO/IL30BATLCS TaKUMK Y Ciyra-
mu e 1o sune ABOHEHTA.

4.10. HNoanucanne nacrosiwero Jlorosopa ABOHEHTOM o3unauaet, uto nocneanuii 03HaKOMUIICS ¢ YCIOBUAMHU HACTOALIEro JI0roBopa u NpuiokeHuii k
Hemy, llpaBninamu oka3aHus TEJIEMATHYECKUX YCIIYT CBA3H, a Takoke [IpaBunamu okasaHus yciyr CBS3H 0 MEpeaaye JaHHbIX, COMaceH ¢ 6e3BO3ME3AHbBIM
pasmewiennenm obopyroanns OIEPATOPA u kabenbHoii cucteMbl B MecTax oOLIero Mojib30BaHWs A0Ma (MOABE3AHBIX, YEPAAUHBIX M MOJABAIBHbIX
OMELICHIAX), NO/IKIIIOYEHHEM HI3KOBOJIBTHOrO 000py A0Batus K 00wuM dasam 3nanus ¢ cobmoaeunem OTTEPATOPOM Bcex HEOOXOAUMBIX HOPM.

4.11. B coorserctBuu co ct. 6. denepanbHoro 3akoHa «O nepcoHanbHpIX AaHHBIX» Orniepatop B NEpHOI ¢ MOMEHTA 3aK/io4eHns JloroBopa u 10 CPOKOB,
YCTAHOBJICHHBIX HOPMATHBHBIMH JI0OKyMEHTaMH, B TeueHne Kotopblx OIIEPATOP o6a3an Xpanuts nupopmaimio 06 ABOHEHTE u okasauusix Yenyrax,
oOpabareiBaeT 1anibie ABOHEHTA ¢ nomouibto cBoux nporpaMmHo-annaparHbix cpeacts. [Toa 06paboTkoii nepcoHaibHbIX JaHHBIX OHUMAIOTCA ACHCTBHA
(onepaunn) win COBOKYIHOCTb ACHCTBHI (ONEpaLmii), COBEPIIAEMBIX C MCIO/Ib30BAHHEM CPEJICTB aBTOMATH3ALMH MK 63 HCIOIb30BAHMS TAKUX CPEACTB C
NCPCOHAILHBIMU  JIAHHBIMH, BK/IIOYas CcOOp, 3amuch, CHCTEMATH3ALMIO, HAKOIUIEHME, XPaHEHHe, YTOuHEHHE (OOHOBJICHHE, M3MEHEHHE), W3BJIECUEHME,
HCII0/1b30BaHNE, Nepeady (pacnpocTpaHeHHe Npel0CTaBIeH e, 10CTy ), 00e3THYHBaHNe, 6J0KHPOBAHHE, YAAICHHE, YHHUTOKEHHE NEPCOHANBHBIX 1aHHbIX.
4.12. Hactosmum ABOHEHT cornamaercs na Bech cpok aeiicteus JloroBopa Ha npenocrasienne OITEPATOPOM uudopMauuy 0 HEHCNOIHEHHBIX
JCHEXKHBIX 00s3atTenbeTBax, nHpopmaunn o camom ABOHEHTE, nonyuenHoii npu 3akmoueHny Hactosiero J{orosopa, paBHO Kak M €ro nepcoHalbHbIX
JIAHHBIX, IOPHAHYECKUM JIMLAM, OCYILECTBISAIOWNM B COOTBETCTBHM C JEHCTBYIOLIMM 3aKOHOJATENLCTBOM (hJOPMUPOBaHHE, 00pabOTKY, XpaHEHHE H BbiAauy
uHpopmalwmK 00 HCNOJIHEHNH JIOJIKHHKOM NPHHATBIX HA ce0s JOrOBOPHBIX 003aTeNbCTB; JIHIAM, OcyllecTBastomnM ot umenn OTTEPATOPA B3bickaHue ¢
ABOHEHTA 3a10/keHHOCTH 3@ Y CIyr; MM JIMLAM, KOTOPBIM Nepe/1aHo NpaBo TpeOOBaHUs TaKO#l 3a10/KEHHOCTH.

5. OTBETCTBEHHOCTbD 3A COXPAHHOCTH YUETHOI NHO®OPMALIMU

5.1. Hasnauenue naposeit noctyna k cetn npoussoantes pa6otuukom OITEPATOPA npu peructpaumn ABOHEHTA B cetn ninGo npu jinunom o6patueHnu
ABOHEHTA B ouc OITEPATOPA.

5.2.ABOHEHT o06s3an npuuaATh Bce HEOOXOAMMBIE MEPbI M0 MPEJAOTBPALIEHHIO JA0CTYNa K MH(OPMALMK 0 €ro napoJie ¢ MHCTAISLHOHHBIX HOCHTEIeil,
KOMIIBIOTEPA H JIPYTHX MECT, HA KOTOPBIX NAPOIH MOI'YT XPAHUTLCA B OTKPBITOM BHJIE, B TOM YHCJIE PEryJIsipHO MEHSTD CBOI N1ap0Jib B COOTBETCTBHM C 1. 5.1.
Hacrosuero Jlorosopa. Ilonp3osanve Ycnyramu noa mapoismu aoctyna, nomyueHHsiMi ABOHEHTOM cornacho n. 5.1. nactoswero Jlorosopa,
JI0NYCKAETCs TOJILKO € NEPCOHAIBHOIO KOMIIBIOTEPA, HAXO/IALIEr0Cs 10 ajapecy, ykasaHHomy B [Ipunoxenun k nacrosiwemy Jlorosopy.

5.3.B cnyuae nonospenus Ha yteuky undopmaumn o napone, ALOHEHT nememnenno ussemaer 06 atom OIIEPATOPA u u3meHsieT CBOH naposib cornacHo
n. 5.1. vacrosuero JloroBopaB Teuenue 24 4acos.

5.4.OIEPATOP ne neceT OTBETCTBEHHOCTH 3a YObITKH, noHeceHHbie ABOHEHTOM B pesynbTaTe HeCAaHKLHOHHPOBAHHOIO A0CTYNA K MHYOPMALMK O ero
naposie, aonyuensoro no suie ABOHEHTA, eciu 910 nosinexno camosonsHoe (6e3 cornacus ABOHEHTA) noakmouenue k ceth OTTEPATOPA TpeTthmx
JIMLL M TI0JIb30BAaHNE Y CJlyraMH CETH MO/l €F0 HMEHEM H NapoJIeM.

5.5.Bo u3bexanne npuunHeHns 3HaunTenbHeiX yobiTkoB ABOHEHTY B pesysnbrare foctyna k uHpOpMaLui 0 €ro HHAMBHAYAJIbHOM Mapolie, BCe KIHEHTbI
y3na ez OIIEPATOPA  orpanuuenst oanum BxoaoM B cetb OTTEPATOPA oaHOBpeMeHHO.

6. OTBETCTBEHHOCTb CTOPOH, O PAHUMYEHHE OTBETCTBEHHOCTH

6.1. 3a HeucCnoNHEHHE WM HEHA/UIEKALIEE UCNONHEHHE 00:3aTe/IbCTB N0 HacToseMy JloroBopy 1 JIonoHHUTENbHBIM COoraeHnsM K Hemy, CTOPOHBI HeCyT
OTBETCTBEHHOCTH B COOTBETCTBHH € 3aKOHOAATENLCTBOM Poccuiickoii denepauun u HactoAwmum JloroBopom. B cityuae Heoniarsl, HEMOIHOH HIIM HECBOE-
BpeMeHHOI onnatel Tenematnyeckux ycayr ceisn ABOHEHT ynnaunsaer OIIEPATOPY Heycrtoiiky B pazmepe | mpoueHTa CTOMMOCTH HEOIJIau€HHBIX,
OIUIAUEHHbIX B HEMOJIHOM 00BEME HIIM HECBOEBPEMEHHO OMUIAYEHHBIX TEJIEMATHYECKHX YCIIYT CBA3H, 32 KQXK/bIH ACHb NPOCPOUKH BIJIOTH 10 [HS MOralleHus
3a/10JKEHHOCTH, HO He oJee CyMMBI, MOJUIeKAalIEei orlaTe.

6.2. 3ona orserctBennoct OINEPATOPA 3a skcrutyartauuio M oOCHy)KHMBaHME €ro CeTH OrpaHMueHa CeTeBbIM O00OpYZOBaHHEM Y3/0B A0CTYNa
OINEPATOPA.

6.3. ABOHEHT oGecneunBaeT cOXpaHHOCTL Y4€THBIX WMEH M maponeil, nepeaanubix emy OINEPATOPOM M sBASIOMXCS KOMMEPYECKOH TailHOM
OINEPATOPA. B ciyuae yrepu napoJis, 1n60 HECAaHKIMOHUPOBAHHOI paboThl o/ yueTHbIM uMeneM 1 naponem ABOHEHTA, OTIEPATOP npeaocrasisier
ABOHEHTY apyroii naposs. Ilpu stom ABOHEHT ne ocBoGosaaeTcs oT oniarbl YCnyr 4 OTBETCTBEHHOCTH 33 HECAHKLIMOHMPOBAHHYIO paboTy Mo ero
YUETHBIM HMEHEM W N1apOoJIeM TPETbHMH JIHLIAMH.

6.4.  CTOpOHBI HECYT OTBETCTBEHHOCTh TOJIbKO 3@ pealbHblil yepO, NPUUMHEHHBIH MPH HCHIOJIHEHWH HACTOSLLErO JOTOBOPA U MPH yCTAHOBIEHUH BHHBI
Croponsl, aeiictBusmu (6e3aeiicTBiem) KOTopoii npuunHeH yuepd apyroii Ctopone.

6.5. B cnyuae nepenaun ABOHEHTOM naponeii goctyna, nosnyueHHbiX B nopsaake . 5.1. nactosuiero Jloropopa, TpeTbeMy JIHILY ¥ NPUUHHEHHS B CBA3H C
TaKoii nepeayeii U MCMNONBL30BAHMEM TPETBHM JIMLOM nepeaanHbix naponeil aocrtyna, ABOHEHT o6ssyerca Bosmectuts OIIEPATOPY npuunteHHbie
YOBITKH.

6.6. Tlockonbky HHTEpHET sBiseTcs J00poBOJILHBIM oObeanHeHneM pasnuunbix cetedl, OITEPATOP He HeCET OTBETCTBEHHOCTH 3a HOPMallbHOE
(PYHKIMOHMPOBAHHE W JIOCTYMHOCTb OT/ENBHBIX CErMEHTOB CETH Nepe/lauy JaHHbIX U Tenemarnuecknx cnyx6. OITEPATOP ne rapaHTupyeT BO3MOXKHOCTb
uHpOpMaIMOHHOrO oOMEHa C TEMH y3/laMM WIIM CEpPBEPaMH, KOTOPblE BPEMEHHO MM MOCTOAHHO HEIOCTYIHBI YEpe3 CeTh [Mepeladyd [aHHBIX M
TEJIEMATHYECKHX CITYKO.

6.7. AGOHEHT npunumaeT Ha ce0s NoJHYyI0 OTBETCTBEHHOCTh W PHCKH, CBA3aHHBIE C MCMOJIB30BAHMEM MATEpHAIoB, MH(POPMALMK, peKIaMbl, TOBAPOB M
Yeayr, nosy4yeHHbIX MM B CETH NEPEJAYH JaHHBIX U TEIEMATHYECKUX CIy k0.

6.8. OITEPATOP ocB0oOOX/1a8TCA OT OTBETCTBEHHOCTH, BSA3aHHOIH C:

- 3aaepkkamMu M nepedosMM B padoTe, NPOMCXOMAALMMH 10 NpPUYKMHE, KOTOpas HAXOAMTCA BHE C(epbl pasyMHOr0 KOHTPOJS CO CTOPOHBI
OIIEPATOPA;

—  KQ4ueCTBOM JIMHUIi CBA3M, €CIIM UX OPTraHU3YIOT TPEThH JINLLA;

—~  pa3sMemieHHeM, MoJy4eHHEM MM HENoMyueHHeM Ji000ro coobueHus, HHGOpMallH, MPOrpaMMHOro odecreyeHns Wil APyruX MaTepuaioB B CETH
WuTepHeT ApyruMu IMLAMH, HCTIONB3YIOWMMH ¢ caukunt ABOHEHTA ero ums nosns3oBarens u naposs;

—  [pAMbIM WK KOCBEHHbIM yuepOom, npuunbennpiv ABOHEHTY B pesysnbTate MCnonb30BaHHs MM HEBO3MOMKHOCTH [0J1b30BaHUA YCiyramu B
pesynbrate omnbOK, NMPOMyCKOB, NepepbiBoB B pabote, yaanenus (aiinos, n3meHeHus (yHKLMIA, Ae(EKTOB, 3a1epkek B paboTe npu nepejaaye
JIAHHBIX, U T.11., ciyunBiinxcs He no sune OTTIEPATOPA;

~  CKOpOCTBIO Nepeiadn AaHHbIX B MHTEpHETE B 30HE CETH Nepe/laud JaHHbIX CTOPOHHHX ONEPaTOpoOB.

——
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6.9. OTIEPATOP He Hec&T OTBETCTBEHHOCTH 3a JeiiCTBHSA TPETHUX MHLL, PE3y/NBTATOM KOTOPBIX SBHIACH MOPUA NPOrpaMMHOIT 0G0I0UKH, TEXHHYECKUX WIIH
NpOrpaMMHbIX cpescTB, y3n0Bbix Maund OTTEPATOPA win ABOHEHTA.
6.10. B cryuasx, npeaycMOTPEHHBIX 3aKOHOAaTeIbCTBOM Poccniickoii denepaunn min B ciyuae Hapyenns ABOHEHTOM 1peGoBannii, yCTaHOBICHHBIX
JIOrOBOPOM, B TOM HHCIE CPOKA OMIaThl OKA3aHHBIX TeieMaTHdeckux ycayr cazu, OTIEPATOP umeet npaBo npHOCTAHOBHTH OKa3aHHWE TENEMATHUECKHX
YCIYT CBA3K 10 yCTpaHeHus HapylieHus, yBeaomus 06 3tom ABOHEHTA B cooTBeTcTBHM C© myHKTOM 2.2.11.
Ecnn ABOHEHT He ycTpanuT HapyleHHe B TeueHHe 6 MecsiieB ¢ aatel nosnyuenus um yseaomnenus OTIEPATOPA cBs3n 0 HaMepeHHH NpHOCTAHOBHTH
oka3zaHue Tesemaruueckux ycmyr cessu, OTIEPATOP cBsa3n Bnpase pacTOpruyTh A0roBOp B OZIHOCTOPOHHEM MOPSJIKE.
6.11. JleficTBie Z0roBOPA, NPe/lyCMATPHBAIOMIEr0 NPEAOCTABIEHHE A0CTYNA K CETH NMepeiaul aHHBIX C MCTIONb30BAHHEM aGOHEHTCKOI JIHHIH, MOKET ObiTh
MPUOCTAHOBIEHO 10 NucbMeHHOMY 3asBneHuio ABOHEHTA w/uan B cnyuae ciauv B Haem (1OAHAeM), apeHiy (cybapeHy) MoMElIeHHsA, B KOTOPOM
YCTAaHOBIEHO MOb30BaTENLCKOE (OKOHEYHOE) 000py10BaHHE, HAa CPOK JACHCTBMA J0roBopa HaiiMa (nozaaiiva), apeHisl (cyGapenabi). C HaHumarenem
(noHaHMMaTeNeM), apeHaaTopoM (cyGapeHaaTopoM) MOMENIeH s, B KOTOPOM YCTAaHOBIEHO 0GOPYIOBaHME, MOKET OblTh 3aKIOUCH JOTOBOP HA CPOK
JeiicTBIA 0TOBOpa HaiiMa (noHaiiMa), apen/sl (CyGapeHIbl) C BBIAENEHHEM /UIS STHX LIE/Ci TOro Jke YHMKAIbHOTO KOJa MACHTH(HKALUTH, KOTOPbIH Obin
BbIJIENIEH TIPH 3aKIIOMEHUH 0TOBOPA, AEHCTBIE KOTOPOTO MPHOCTAHABIMBACTCA, MM MHOTO YHHKAIbHOTO KOJA HACHTH(HKALMH,
7. OBCTOSTEJIbCTBA HEINTPEOJOJINMOHN CHJIbI
7.1. OTIEPATOP u ABOHEHT 0¢BOGOKIAI0TCS OT OTBETCTBEHHOCTH 3a YACTHYHOE MM MOJHOE HeHcrnojHeHue obasatenscts no Jlorosopy, ecin oHO
BBI3BAHO OGCTOATENHCTBAMM HEMPEOI0NMMOf CHIIBI, @ MMEHHO: 10)Kapa, HABOJAHEHHS, MPUPOIHBIX NEKTPOMArHUTHBIX KOJICOAHHM, 3eMICTPACEHHA. BOHHDI,
FP@KIAHCKHX BOJHEHMiT MM APYTHX OGCTOATENLCTB, HAXOMALIMXCS BHE PasyMHOro KoHTpons CTOPOH, M eciin 9TH OOCTOATE/NLCTBA HEMOCPEICTBEHHO
noBauAnM Ha ucrnonuenus Jlorosopa. Ilpu 3TOM HcronHeHHe o6s3atenscTB no JIoroBopy OTOABHIAETCs COPA3MEPHO BPEMEHM, B TECUCHHE KOTOPOro
NeiiCTBOBAH TakHe 06CTOATENbCTBA
7.2. B pononHenne K OGIIENPHHATHIM COGHITHAM HENpeoAonuMoil cuibl, CTOPOHBI JIOTOBOPHMIMCh OTHECTH K TAKHM COOBITHAM TaKke JEHCTBUA H
PACTIOPSIKEHIS KOMMETEHTHBIX OPTaHOB BAACTH MM APYTHX (PM3HUECKUX M IOPHAMYECKHX JIHIL, CIIEICTBUEM KOTOPBIX SBMIOCH OFPAaHIuEHHE COCOOHOCTH
OIEPATOPA npenoctasnarte Ycaym.
7.3. B cootBercTBuu ¢ DenepanbHbimM 3akoHoM PO "O ces3u” 1 ycnosusmu nutensuposanus OTIEPATOP nomken npeaocTasismh abCOMOTHBIH NPHOPHTET
BCEM COODBLIEHHAM, KAcAOIMMCs Ge30MacHOCTH UYeI0BEKa Ha BOJIE, Ha 3eMJle, B BO3/LyXe, KOCMHYECKOM MPOCTPAHCTBE, a TAKKe COOOIIEHUSM O KPYTIHBIX
aBapyax, Karactpodax, 06 JMHAEMHAX, DMH300THAX W O CTHXMIiHBIX OCACTBHAX, CBSI3AHHBIM C MPOBEJCHHEM HEOTIOKHBIX MEPONpPHATHII B 0OnacTH
rOCYJaPCTBEHHOTO YNIpaBieHus, 060pOHBI CTpaHbl, Ge30macHocTH rocyaapeTsa u obecneuenns npasonopsaka. OITEPATOP He neceT OTBETCTBEHHOCTH 3a
NpepbIBaHUE CBA3H, BbI3BAHHOE ITHMH MPUUHHAMH.
8. CPOK JIENCTBUSA U IOPSJIOK PACTOP’)KEHUSI IOIOBOPA
8.1. JloroBOp BCTYMAeT B CHIy C MOMEHTA 3aKJIOYEHHs JIOTOBOPA (1aTa yKa3blBaeTCs B IPABOM BEPXHEM YIIly J0roBopa) u aeiictsyer ¢ «01» susaps 2023 r.
no «31» nexkadbps 2023r.
8.2. B cayuae npexpamenns y ASOHEHTA npapa BnaaeHns uim roJib30BaHNs MOMELIEHHEM, B KOTOPOM YCTaHOBIIEHO 060py ioBanue, aorosop ¢ ABOHEH-
TOM npekpatiaercs.
9. IOPSIIOK MPEXbSBJIEHNS U PACCMOTPEHUSA TPETEH3HIT
9.1. ABOHEHT Bnpase ofxasnosats pemenne u aeiicmue (6e3neiicteiue) OTIEPATOPA, cBs3zaHHOE ¢ Oka3aHUeM Y CIyT.
9.2. Tpy HEWCNONHEHNM MK HeHawexkalieM uenonHennn OTTEPATOPOM o6s3atensets no okazanuio Yenyr, ABOHEHT s0 oGpauienns 8B ApOuTpaxKHblit
cyn Kpacuospckoro kpas npeassapiser OTIEPATOPY npetensuio. [IpeTensus npeabsBaseTcs B MHCbMEHHOI (hopMe ¥ MOANEKHT PErHCTPALMK B JICHD 1101y~
uenns ee OTIEPATOPOM. K npeTeH3uu npuiaraioTes KOMus A0roBopa (B clyuae 3akI04eHH s I10roBopa B MHChMEHHOIT opme), a Takke HHbie HEOOX0 -
MBI€ /LIS PACCMOTPEHHS MPETEH3UH JOKYMEHTbI, B KOTOPBIX JI0/DKHBI ObITh MPEICTAB/IEHbI J0KA3aTENbCTBA HEUCIIOHEHUS MM HEHAUIC/KALLETO UCTIOHEHNS
06513aTeNbCTB M0 I0rOBOPY, @ B C/lyuae NpeabABieHNs NPETEH3UN O BO3MEILIEHUH yuiepha - CBeIeHHs 0 pa3Mepe npuunHeHHoro yiepoa (nyuktet 70,71 [pa-
BWJI OKA3aHMs TeIEMAaTHYECKHX YCIYT CBA3H, YTBEPIKACHHBIX MOCTaHOBIeHHEM npasnTenbcTa PO ot 31.12.2021r. Ne 2607).
9.3. INpetensus paccmarpusaetcs OTIEPATOPOM B cpok He Gonee 60 aHeit ¢ AaThl perucTpaliy npetensun (myHkt 72 Tlpasui okasanus TeleMaTH4eckuxX
YCIYT CBA3HM, YTBEPIKIEHHBIX MOCTAHOBEHHEM NnpaBuTenseTa P ot 31.12.2021r. Ne 2607). O pesynbtatax paccmorpeHus npetensun OIIEPATOP nomken
coo6uuTh B nHcbMeHHO# (hopme npeabssusiiemy ee AGOHEHTY.
9.4. Ecnu npetensus npustasa OTTEPATOPOM 060cHOBaHHOI1, HEOCTATKH, BbIAB/ICHHBIE MPH OKa3aHUH Y CIIyr, MOAIEKAT YCTPAHEHHIO B PA3yMHbIi CPOK,
HasHayeHHblii ABOHEHTOM. Tpe6osauus ABOHEHTA 06 yMeHblueHHH pa3Mepa Onjathl OKa3aHHBIX YCIyr, O BO3MELIEHHH PACXO0/I0B 110 YCTPAHEHHIO
HE/IOCTATKOB CBOMMH CHIAMH MITH TPETHHMH JIMLIAMH, @ TAK)XKEe O BO3BPATE YIJIAYeHHBIX 3a OKka3aHne YCIyr Cpe/ICTB M BO3MELIEHHHN YOBITKOB, IPHYHHEHHBIX B
CBA3M C OTKA30M OT npenoctasnexus Yenyr, npusHanusie OTIEPATOPOM o6ocHoBaHHBIMH, MOUIEKAT YAOBNETBOPEHHIO B 10-1HeBHbII CPOK C aaThl M1pH-
3HAHHUA UX OOOCHOBAHHBIMH.
10. TPOYHME YCJIOBUSA
10.1 OtHomwenns CTOpOH, He yperynupoBaHHble HacTosAumM JloroBopom 1 JIoNoNHUTEIbHBIMH COTIAIIEHUAMH K HEMY, PETYANPYIOTCA JCHCTBYIOIMM 3aK0-
HoaatenbcTBOM Poccuiickoit denepatmn.
10.2. Hactosmmit [lJoroBop cocTaBieH B ABYX K3EMIUIAPAX, UMEIOIMX OIHHAKOBYIO IOPHIMYECKYIO CHITY, 110 OAHOMY JUlst Kauk/10ii n3CTOpoH.
10.3. Bee u3meHeHus M JOMONHEHUS K HacTosieMy JloroBopy AeiiCTBUTENbHBI, €CIM OHH OhOpPMIIEHBI B MUCbMEHHO# (opme B Bie JIONOIHUTENBHBIX CO-
rnameHuii Kk Hactosimemy Jloropopy u noanucanbl o6emmu CTOpOHaMH, 32 MCKIIIOUEHHEM H3MEHEHHI 1 I0MOHEHNI, ocyecTBaseMbiX CTOpOHaMH B 0/1HO-
CTOPOHHEM TMOPAAKE B COOTBETCTBUM C HacTosiiM JloroBopoM, JIoNONHUTENbHBIMU COTTIAILEHUAMH K HEMY WM 3aKkoHoAaTenbcTBOM Poccuiickoii denepa-
MU,
10.4. B cnyuae, ecni BHeceHHe H3MEHEHHIT B IOTOBOP MOBJEKI0 Heo6xoauMocTs BeinosiHenus OTIEPATOPOM cooTsetcTByiowmX paboT, 9T padoTsl 1101
JIEXKAT OnjiaTe CTOPOHOM, 10 MHULIMATHBE KOTOPOIi Obl/IM BHECEHBI H3MEHEeHHA B JloroBop.
10.5. Ipunoxkenns Ne 1, 2, 3 k HacTosiemy J[oroBopy sBISIIOTCA HEOTHEMJIEMBIMH €10 YACTAMMU.

11. PEKBU3UTBI CTOPOH

Onepatop AbonenT
000 «KIIC» MAOQOY Jlnueit No9 «Jlunep» umenn A.M. Knemko
FOpuanueckuii anpec: 140000, MockoBckas 06m. r.Jlio6epust , np-kt | Opumuueckuii ampec: 660064, Kpacuospckuii kpaii, r. Kpachospck, yi.
ITo6enst, 9/20 , nom.011 Cemadopnas, 247 «A»
TMoutoBkiii anpec: 660064, KpacHosipeknit kpaii, r. KpacHospek, yn. | MHH 2464027165, KITIT 246401001
A. Marpocosa, 1.5, nom. 23 OKIIO 50323168
WHH 2464236955/KI1I1 502701001 JlenapTrameHT (pMHAHCOB AJIMMHICTPALIMK FOpOJa
OI'PH 1112468052180 OKITO 30450692 Kpacnosipcka (MAOY Jlunneit Ne9 "Jlupep" wumenn AM. Knewko n/c
p/c 40702810923260001450 3019611152100 )
B ®umman "Hosocubupekuii" AO "AJIbA-BAHK" OTAEJIEHUE KPACHOSIPCK BAHKA
k/c 30101810600000000774 POCCHH//Y®DK no KpacHospckomy kpaio
BUK 045004774 r. Kpacnospck BHUK 010407105
Ten.: 8 (391)206-11-11, 8 (391) 206-77-87. EKC 40102810245370000011
E-mail: 2538002@corp.rightside.ru, - oTaen no padote ¢ cuet 03234643047010001900
KOpropaTUBHBIMM KnueHTamu (yi1. A. Matpocosa 5, nom.23) Ten. 8(391)236-61-00 npuemnas.2-36-22-36 6yx.
telecoma_rs@mail.ru, - oTaen MO paGoTe ¢ KOPNIOPATUBHBIMH e-mail: tatyana364123@mail.ru
KnueHTamu (yn. Anekceesa, 109, nom. 253)
2951105@mail.ru - 6yxrantepus

Oneparop Abone



Ipunoxenne Nel
Kk /loroBopy Ne 879 00 oka3anum ycayr csi3u

oo (2 ame

r. Kpachospek «___»w___ 2022
1.1. Cnioco6 focraBku cueroB OnepaTopom AGoHeHTy
Cnoco6 nocTaBku Anpec a0cTaBkn
1)ITo npocsbe AGoHeHTa aKT BEIMONHEHHBIX PaGOT U ycnyr, cuer- [CepsucHas Cnyx6a Onepatopa, pacnosiokena no aapecy: r. Kpacnospcek,
bakTypy (YI1[1) nanpasnsiotcs AGoHeHTY 1o (pakcy uiu lyn. A. Marpocosa, nom 5, nomemenue 23. Bpems paGotst: 9.30 — 18.30
PNEKTPOHHOIT mouTe. r. KpacHospck, yn. Anekceea, fom 109, nomeuenne 253. Bpems pabotsi: 9.30 — 18.30

2)ABGOHEHT 3a0MpaeT akT BBHINOJIHEHHBIX pabOT M YCIIyT, CHeT-
baxtypy (YI1[1) ¢ B cepBucHoii ciyx6e Oneparopa.

1.2. Cuctema cnpaBouHo-uHdopmaunonnoii cayxkout Oneparopa

1. ITyHKT OKa3aHus ycnyr: 660064, r. KpacHosipck, yn. A. MarpocoBa, 10M 5, nom. 23,
luacel padotsl: 9.30 — 18.30
2. TenedoH kpyrnocyTouHo#H HHHOPMALMOHHOI MOIEPIKKH: (391) 206-11-11
3. OduumansHelif caitt Onepatopa, TMUHBIA KAOHUHET: www.rightside.ru
4. E-mail: mail@rightside.ru
1.3. /lanubie 2n1s BXoaa B anunblii kabuner OIIEPATOPA
rjﬁl Anpec okazanus Ycnyr: HUms (Login) ITapons (password) IP adress
K C 5.189.243.213
i || Kpaeroapes; ya. Comapoprns, . licey9 airbus 5.189.241.182
247a 5.189.241.181
5 T Kpachospck, yi. 60 ner Oxrs6ps, o b19586b i
.57
3 I Kpamonpct&, np-KT ldy. ra3erbl npdosh d056bad6 )
Kpacnospckuii paGouuit, 1. 193a
4 | T Kpacnospcek, ){;1 Matpocoga, 1. ds23 44fda8b8 )

Cocras okasbiBaeMbix OTTEPATOPOM ycnyr cBA3u 1o nepejaye JaHHbIX: ZOCTYII K CETH CBA3H; COCAMHEHHIT 110 CETH TMEpe/Iaun AaHHbIX; J0CTYII K yCiIyram
nepeaayn AaHHbIX, OKa3bIBAEMbIM IPYTHMH ONEPATOPAMHM CBSA3M, CETH NMEPEAAUH JAHHBIX KOTOPBIX B3aUMOAEHCTBYIOT ¢ ceThio OTTEPATOPA.

Texunueckne mnokasatenu, XapakTep3ylolME KauecTBO yC/Hyr MO fepeiaye aHHbIX: BEIMUMHA MONOCHI MPOMyCKaHus NHHMM cBasn — 125 Ml
KO3 uLIMeHT nOTepu nakeTos uHpopMatmy — He Gonee 10 -, BpeMeHHbIE 3aePXKKH NIPH Nepeiaue naketos MHpopMmaimn — e Gonee 1000 mc, kod(uiment
ownGok B nakerax uxdopmauun - He Gonee 10+); ucnons3yembie aGoHeHTCKe HHTEPEiicH U NPOTOKOBI Nepeaauu AaHHbIX - Fast Ethernet, npotokosbi
CI/1 - npotokons! IP Bepcun 4.

Cocras okasbiBaembix OTIEPATOPOM TenemMaTHYeCKHX YCIIyr CBS3M: JOCTYI K CETH CBS3HM; J0CTYN K MH(OPMALMOHHBIM CHCTEMAM HH(OPMAILMOHHO-
TeeKOMMYHUKALMOHHBIX CETEli, B TOM YMCHE K CeTH MHTepHeT; npueMa 1 nepeiayy TejieMaTHueCKHUX HEKTPOHHBIX COOOIIEHMIA.

TexHnueckue nokasatenu, XapakTepusylollHe KauecTBO TENEMATHYECKHX YCIyr CBS3W: BEJIMYMHA MONOCHI MPOMyCKaHMA JMHMH cBszn — 100 Ml
BhLAENseMbIit 00beM namaTH Ha ancke — 100 M6, pasmep 271eKTpOHHBIX coobuenuii — 10 M6

TexHuueckne HOPMBI, B COOTBETCTBUM € KOTOPHIMH OKA3bIBAIOTCA TEJICMATHYECKHE YCITyTH CBA3M M TEXHOJIOTHYECKH HEPA3PBIBHO CBA3AHHBIC C HUMH YCIYIH:
MoKa3sarejiu J0CTaBKH JJEKTPOHHBIX cooOuenuii — 10 cek., MakcuManbHbIil 0ObeM d1e coobuennss — 10 MO, BoigeneHusiii o0beM naMsaTH,
Npe/l0CcTaBseMblii aDOHEHTY U1 XpaHeHHs (COOOIIEHHUIA, MOYThI, XocTHHTa) — 100 M6;
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Ipunoxenne Ne2
K Jlorosopy Ne 879 06 oxasanuu yciayr cBsizu

or « Ak 2022 r.
Ne Cxopoes, AOoHeHTCKast Kos-
_ | Axapec noakimoyenus | JIniesoi cuer Tapug JocTyna 8o Hroro py6.
n/n (M6wricex)* ruiata, pyo/mec MeCsALEB
r. KpacHosipck, yi1. Corouka
1 Cemadopias, 1. 247a 879 Peanssii IP-azpec 0 100 10000,00 12 120000,00
2 r”‘fj‘g:;’:g:: % ”5760 43538 Exclusive LTD 2048 Kbit 2 1000,00 10 10000,00
r. Kpachosipck, 1np-kt um.
3 | rasersl Kpacnospekuii 43672 Exclusive LTD 2048 Kbit 2 660,00 12 7920,00
pabouwuid, 1. 193a
4 FM’jgsf)zg:gcz {g 47778 Exclusive LTD 2048 Kbit 2 660,00 12 7920,00
HUTOIO: 12320,00 12 147840,00
*CKOpOCTh JI0CTY A NPUBE/ICHA BHYTPH ceT nepeaun aanubix (CI1J[) 000 «KIIC»
9_6" ,‘fﬂﬁﬂh
Oneparop e ) g
y 124
] OcerpoBa
i
s F1547309" bw
h 'Ob'elau‘.ﬂ
AOOHEHT__:

Oneparop ‘%
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Ipunoxenne Ne3
K J/lorosopy Ne 879 06 oka3auum ycjayr cBs3n

oT «__» 2022 r.

Caenenusi 0 JIMLAX, HCMOJIBL3YIOUIHX 060pyaoBaHHe AGOHEHTA

(nn. «3» nyukra 35 [TpaBui oka3aHus TeeMATHYECKHX YCIYT CBA3H, YTBEPAKAEHHBIX N0CTaHOBICHHEM npasuTebeTBa PD o1 31.12.20211. Ne 2607).

Ne
n/n

(5[]
Jlata poxxneHust

MecTo xuTenbCTBA

PeKBH3HTBI IOKYMEHTA, y/10CTOBEPSIOIIEr0
JIMUHOCTD (CepHst, HOMEP, KeM M KOT/a BbiJaH)

Ocerposa HMpuna 'eHHaabeBHA

r. Kpacuospek, ya. Cepanosekas, . 11, kB. 65

nacnopt 04 00 Ne 618628 sbinan 26.04.2001r.
ynpasieHueM BHYTpeHHHX J1e1 CBEpIOBCKOroO
paitona roposna Kpacnospcka, 242-008
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